
 

   
 

 

 

 

 

 

 

Sustainable BNE Festival Promotional Terms 

Win 1 of 3 Sustainable BNE Festival Packs Promotion Terms & Conditions 

1. These terms and conditions set out all the information regarding the Win 1 of 3 Sustainable BNE Festival 
Packs promotion as part of the 2026 Sustainable BNE Festival. (the Terms and Conditions). 

2. The Promoter of the competition is Brisbane Sustainability Agency ACN 099 480 010 of Level 20, 307 
Queen St, Brisbane Qld 4000. Telephone number 07 3007 7000 (the Promoter). 

3. Information on how to enter this competition forms part of these Terms and Conditions. 

4. Competition entry is deemed acceptance of these Terms and Conditions. 

5. Prize: There are three (3) individual prize packs to be won. Each prize is a Sustainable BNE Festival pack 
from event producers/exhibitors valued at a minimum of $150. The total prize pool is $750 minimum. 

6. The prize is not exchangeable or transferable and cannot be redeemed for cash. Any additional 
expenses incurred by prize winners are the responsibility of the prize winners. 

7. Unless otherwise expressly stated, the prize value is based upon the recommended retail prices at the 
time of first publication of these Terms and Conditions. The Promoter accepts no responsibility for any 
change in prize value between publication and redemption. 

8. Competition period: This competition will commence on Sunday 24 May 2026 and close on Sunday 7 
June 2026 at 5:00pm AEST. No entries submitted after this time will be eligible to win a prize. 

9. How to enter: Entrants may enter the competition by completing the official Sustainable BNE Festival 
survey via the link shared across social media channels and submitting the required details during the 
competition period. 

10. Only one entry per entrant will be accepted, as identified by the entrant’s name, email address or phone 
number, and any subsequent entries from the same entrant may be deemed invalid. 

11. Eligibility: To be eligible to enter this competition, a person must: 

a. fully and correctly complete the official Sustainable BNE Festival survey and submit their details 
via the survey link during the competition period; and 

b. not be an employee, contractor or immediate family member of the Promoter. 

12. Competition draw: The three (3) winners of the competition will be the first three eligible entries 
randomly drawn by an officer of the Promoter at 10:00am AEST on Monday 8 June 2026. The decision of 
that officer will be conclusive, and no correspondence will be entered into. 
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13. Winner notification: The winners will be notified via phone call or email by an officer of the Promoter 
within a reasonable time after the draw. 

14. Prize claim: Winners must claim the prize via return email or phone call within the period advised by the 
Promoter. If a prize is not claimed by that date, the originally drawn winner will cease to be the winner 
and will not be entitled to claim the prize. 

15. Re-draw: The Promoter will be entitled to re-draw a new winner and provide a period of time for that 
new winner to claim the prize. This re-draw process may continue, at the Promoter’s discretion, until 
each prize is claimed. 

16. The winner’s first name may be published on sustainablebrisbane.com.au and on Brisbane Sustainability 
Agency social media channels and may also be displayed on Brisbane City Council channels. 

17. Prize redemption: The prize will be delivered, at the Promoter’s cost, to the winner’s nominated address 
by post or can be collected by the winner from the Promoter, as advised. The Promoter will make 
reasonable efforts to deliver the prize to the address provided by the winner. 

18. No liability of Promoter: The Promoter accepts no responsibility whatsoever for late, misplaced, lost or 
ineligible entries. The Promoter makes no representations or warranties as to the quality, suitability or 
merchantability of the prize. To the maximum extent permitted by law, the Promoter, Brisbane City 
Council, or any of Brisbane City Council’s subsidiaries, are not liable for any loss, damage, personal injury 
or death arising in connection with entry into the competition or acceptance of the prize. This condition 
is not intended to exclude any liability which cannot be excluded under Australian consumer protection 
laws. 

19. Privacy consent: By entering this competition, each entrant acknowledges and consents to their 
personal information being collected and stored by the Promoter for the purpose of this competition, 
being shared where necessary with Brisbane City Council for administration purposes, and the winner’s 
first name being used for promotional purposes. 

20. All information provided in accordance with these Terms and Conditions will be handled in accordance 
with the Brisbane City Council Privacy Policy. 

21. If for any reason this competition is not capable of running as planned, including due to technical 
failures, tampering, unauthorised intervention or other causes beyond the control of the Promoter, the 
Promoter reserves the right in its sole discretion to cancel, terminate, modify or suspend the 
competition. 

22. The Promoter reserves the right to modify these Terms and Conditions, including key dates, and to 
cancel or amend the competition at any time without notice, subject to applicable law. 

23. The Promoter reserves the right in its sole discretion to disqualify any entry from any individual who 
tampers with, or benefits from tampering with, the entry process or otherwise breaches these Terms 
and Conditions. 


