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     Acknowledgement of Country
Brisbane Sustainability Agency acknowledges the traditional custodians of the land and their 
unique relationship with their ancestral country. We pay respect to all Aboriginal and Torres 
Strait Islander peoples of Meeanjin Country, upon which present-day Brisbane stands, and 
recognise their strength and wisdom. 
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In 2021-22, Brisbane Sustainability Agency 
continued to ensure Brisbane remained the 
cleanest, greenest and most sustainable capital 
city in Australia.

This was Brisbane Sustainability Agency’s 
first year of operation following the merger 
of Green Heart CitySmart and Oxley Creek 
Transformation.

Since the merger, Brisbane Sustainability  
Agency has been focussed on supporting 
Brisbane City Council’s long-term plan for 
a clean, green and sustainable city, while 
enhancing liveability outcomes for residents.

In its first year, Brisbane Sustainability Agency 
has continued delivering important legacy 
programs across the city, such as the Oxley Creek 
Transformation project, Flood Resilient Homes 
Program and Resilient Clubs Support Program, 
while seizing new opportunities to help make 
Brisbane the nation’s most sustainable city. 

Council’s Flood Resilient Homes Program 
was designed to help residents prepare for, 
live through and recover from overland flow 
flooding. The benefit of the program was  
evident during Brisbane’s February 2022 flood 
event. The program’s success will inform future 
flood resilience efforts and initiatives across the 
city, such as the Rebuild and Recover Flood 
Resilient Communities Program, which is already 
helping to connect community organisations 
with flood resilient building and design 
experts, to support community organisations 
in understanding how to build back better 
following flood events.

Chair, 
Brisbane Sustainability Agency,

Nigel Chamier AM

LORD MAYOR’S FOREWORD

On behalf of Brisbane Sustainability Agency, 
we are pleased to present the 2021-22 Annual 
Report.  

Over the past year, we have helped to shape 
and deliver an exciting series of initiatives to 
build a more sustainable, resilient city and 
continue to collaborate with our stakeholders 
and partners to deliver measurable sustainability 
outcomes for Brisbane residents, businesses 
and community groups. 

We were excited to deliver the Green Heart Fair 
in May 2022, welcoming over 10,000 visitors 
to the event at Victoria Park / Barrambin, for 
the first time. We also celebrated Council’s 
WasteSMART Brisbane Awards at Brisbane 
City Hall, recognising those in our community 
helping to create a clean and green Brisbane. 
Brisbane Sustainability Agency’s vital program 
of works in climate resilience was tested 
during the February/March 2022 flood event. 
Following the flood event, our expertise in 
program delivery was showcased by resounding 
positive feedback from participants of the Flood 
Resilient Homes Program and the crucial role 
Brisbane Sustainability Agency has played in 
Council’s Flood Resilience Action Plan as the 
trusted delivery partner of Council’s Rebuild and 
Recover Flood Resilient Communities Program. 

Our successful partnership with Brisbane 
City Council in 2021-22 included the launch 
of the Rebuild and Recover Flood Resilient 
Communities Program, helping connect 
community organisations with flood resilient 
building and design experts, to support 
community organisation to understand how to 
build back better following the February/ March 
2022 flood event.
 
 

CEO AND CHAIR’S FOREWORD

Chief Executive Officer, 
Brisbane Sustainability Agency,
Tracy Melenewycz

Significantly, May 2022 saw the successful 
delivery of the Green Heart Fair in Brisbane’s 
biggest new park in 50 years, Victoria Park 
/ Barrambin,  which is set to be a signature 
event destination in future. This represents a 
new era for the much-loved Green Heart Fair 
program that has been Brisbane’s most popular 
sustainability event for 10 years. In addition 
to an annual Green Heart Fair, the new format 
features pop-up events across Brisbane, to 
reach new pockets of the city with sustainable 
living initiatives. 

Brisbane Sustainability Agency is also continuing 
to realise Council’s vision to transform the  
20km Oxley Creek corridor, from the Brisbane 
River to Warril Parkland at Larapinta, into a  
world-class green, lifestyle and leisure 
destination. Notably, Archerfield Wetlands, 
a 150-hectare site that will become a unique 
destination within the Oxley Creek corridor for 
all Brisbane residents and visitors, was opened to 
the public for the first time, launching a network 
of discovery tracks and trails through the site to 
give the community access to this rare, natural 
beauty, just 12km from the Brisbane’s Central 
Business District.

I extend my thanks and appreciation to 
the Brisbane Sustainability Agency Board, 
management, and staff for their hard work 
and dedication over the past 12 months, in 
continuing to deliver signature environmental 
and sustainability outcomes and helping ensure 
Brisbane gets even better.

We also continued our work in the sustainability 
initiatives by continuing to deliver the Resilient 
Clubs Support Program and Brisbane Carbon 
Challenge for Brisbane City Council, and 
launched an online platform, the Sustainable 
Business Hub, to support Brisbane’s small and 
medium businesses with resources, case studies, 
tools and offers to operate more sustainably 
and lower their operational costs. 

Delivering Council’s Oxley Creek Transformation 
Project continues to be a landmark initiative 
for Brisbane Sustainability Agency. Notably in 
2021-22 the project reached exciting milestones 
for the community and local environment 
with the completion of the construction of the 
3.7km Archerfield Wetlands Discovery Trail 
and receiving Development Approval of the 
Archerfield Wetlands District Parkland to allow 
construction to commence in 2022-23. 

This year’s Annual Report looks back at what 
Brisbane Sustainability Agency has achieved in 
our first year and sets a solid foundation for an 
exciting future. Thank you to all our employees 
and partners for their contribution to the 
achievements of Brisbane Sustainability Agency 
in 2021-22, and continued dedication towards 
an exciting program of natural environment, 
sustainability and climate resilience initiatives in 
2022-23.  

We look forward to delivering signature 
environmental and sustainability projects and 
outcomes for Brisbane and appreciate the 
support of Brisbane City Council over the past 
12 months.

The Right Honourable, 
The Lord Mayor of Brisbane
Adrian Schrinner
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Influence sustainability outcomes 
for Brisbane and beyond.

Educate and empower 
residents and businesses to 

adopt sustainable lifestyles and 
practices.

Drive transformational change 
to degraded natural areas to 
create and preserve legacy 
greenspaces for Brisbane.

WHO WE ARE

Brisbane Sustainability Agency is a wholly 
owned subsidiary company of Brisbane City 
Council (Council). In July 2021, the expertise 
of Brisbane Green Heart CitySmart and 
Oxley Creek Transformation merged to form 
‘Brisbane Sustainability Agency’ to collectively 
strengthen efforts to support Council’s long-
term sustainability vision for the city. Through an 
impressive array of events, programs and projects, 
Brisbane Sustainability Agency is focussed on 
delivering legacy outcomes for Brisbane.

Brisbane Sustainability Agency is committed to 
contributing to Brisbane’s environmental, social 
and economic well-being and are dedicated to  
our guiding goals:
 

Encourage more sustainable 
communities through events 

and programs.

Enhance public spaces to 
create more opportunities for 
residents and visitors to enjoy 

Brisbane’s natural environment.

Accelerate the delivery of key 
projects that yield sustainability 
and liveability outcomes for the 

city.

Inspire and support businesses 
to adopt and commit to 

sustainable and environmentally 
conscious business practices.

Deliver legacy environmental 
outcomes to ensure Brisbane 

remains a liveable city for future 
generations.

Attract and foster partnerships 
and investment to deliver 
exemplar on-the-ground 

projects, services, and positive 
economic outcomes.

Environmental Social Economic

A SUSTAINABLE AGENCY FOR A SUSTAINABLE CITY

Sustainability is at the heart of everything we do. 
Cities are uniquely positioned to play a crucial 
role in sustainable development through urban 
planning, community engagement, supply 
chain management and low emissions built 
environment solutions. 

In Australia, Brisbane has a unique opportunity 
to be a sustainability leader due to its clean 
air, green open spaces, rich biodiversity and 
the commitment of the nation’s largest local 
government, Brisbane City Council. Brisbane 
Sustainability Agency are helping Council deliver 
on its sustainability commitments in many ways.

To manage our operational carbon footprint, 
Brisbane Sustainability Agency are included 
in Brisbane City Council’s Climate Active  
certification, measuring and offsetting 
approximately 1,200 tonnes of CO2 emissions 
annually (tCO2-e).
 

Brisbane Sustainability Agency are helping to 
build climate adaption through our resilience 
program of works, including the Flood Resilient 
Homes Program, Rebuild and Recover - Flood 
Resilient Communities Program and the Climate 
Adaptive Homes Program.

Brisbane Sustainability Agency are also working 
towards emissions reduction and mitigation 
efforts through our sustainability program of 
works, including the Resilient Clubs Support 
Program, Brisbane Carbon Challenge and the 
Sustainable Business Hub.

The Oxley Creek Transformation project is 
working towards restoring our ecosystem and 
natural services by rehabilitating the Oxley 
Creek Corridor, enhancing carbon uptake and 
storage.
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• The continued delivery of eight key projects and programs to achieve sustainability outcomes for 
Brisbane residents, community groups and businesses, including: 

 Oxley Creek Transformation project
 Flood Resilient Homes Program
 Resilient Clubs Support Program
 Rebuild and Recover – Flood Resilient Communities Program
 Brisbane Carbon Challenge
 Climate Adaptive Homes Project
 Community Facilities Maintenance Program
 Sustainable Business Hub.
• 11 events were held with over 22,000 attendees, including the launch of the new Green Heart Fair 

program at Victoria Park.
• The opening of a 3.7km shared path at Archerfield Wetlands, giving the community access to this 

rare, natural beauty just 12km from the city.
• The commencement of the Rebuild and Recovery Flood Resilient Communities Program which 

connects Brisbane community and sporting clubs with experts in flood resilient building and 
construction techniques to ensure that Brisbane’s suburban community hubs build back better 
following the February/March 2022 flood event.

• The launch of the Sustainable Business Hub which provides small and medium sized businesses in 
Brisbane tools, case studies, advice and offers to help lower their operational costs and environmental 
impact.

• Online community engagement activity was reached by audiences 766,200 times.

2021-22 KEY ACHIEVEMENTS

THE FEBRUARY/MARCH 2022 FLOOD EVENT

During the last weekend of February, Brisbane 
faced a record-breaking rainfall event, receiving 
more than 200 millimetres of rain each day over 
three consecutive days. While the resulting 
flood didn’t reach the peak of the 2011 flood 
event, through the combination of river, creek 
and overland flow flooding it had a devastating 
impact, reaching areas of Brisbane that had 
previously never recorded flooding, with more 
than 23,000 properties affected. 

In the immediate recovery, Brisbane Sustainability 
Agency rallied around the local community, 
helping clean up the heavily affected Corinda 
Pony Club and assisting the recovery efforts in 
the Rocklea suburban area. 

The following months exposed how Brisbane 
Sustainability Agency’s work delivering Council’s

Flood Resilient Homes Pilot Program was crucial 
to the recovery of flood-affected program 
participants, with 89% of properties reporting 
positive outcomes of their flood resilience works 
following the severe weather event. 

Brisbane Sustainability Agency also commenced 
a partnership with Council to contribute to the 
delivery of its Rebuild and Recover – Flood 
Resilient Communities Program, which was 
developed to build flood resilience back into 
the heart of Brisbane’s suburban community and 
sporting clubs.

Brisbane Sustainability Agency will continue to 
work with Council to play a central role in helping 
Brisbane’s residents and businesses build climate 
resilience.

5
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PROJECTS AND PROGRAMS

Resilient Clubs Support Program partcipant, Sandgate Hawks Football Club.
7
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In March 2016, Council announced the $100 
million Oxley Creek Transformation (OCT) project. 
Over 20 years, the OCT project will transform the 
Oxley Creek corridor, from the Brisbane River to 
Larapinta, into a world-class green, lifestyle and 
leisure destination. 

Brisbane Sustainability Agency are developing 
and delivering this project on behalf of 
Brisbane City Council through engaging with 
the community and working with government, 
community members, bush care and catchment 
groups, local businesses, industry and residents 
to restore the natural ecosystem and develop a 
lively network of connected greenspaces along 
20km of Oxley Creek.

OXLEY CREEK 
TRANSFORMATION 
PROJECT

Key achievements in 2021-22:
• Received development approval for the 

Archerfield Wetlands District Park in 
September 2021.

• Commenced the construction tender process 
in preparation for construction of the District 
Park in 2022/23.

• Constructed and opened the Archerfield 
Wetlands Discovery Trail, a 3-kilometre-
long walking trail and wetlands lookout, in 
June 2022, providing the first opportunity 
for the community to experience this unique 
150-hectare site. 

• Released the Graceville Riverside Parklands 
Precinct Plan in February 2022, incorporating 
feedback received during the community 
consultation period. 

• Completed the inaugural Oxley Creek 
annual social survey to understand how the 
community perceives and values the Oxley 
Creek corridor. 

• Developed a collaborative, ongoing bird-
monitoring program with BirdLife Southern 
Queensland and Birds Queensland at 
Archerfield Wetlands to measure impacts to 
bird numbers and diversity.

• Collaborated with Oxley Creek Catchment 
Association on one waterway clean up event .

• Continued to undertake monthly recreational 
water quality monitoring at three sites along 
Oxley Creek to identify changes in water 
quality over time.

Birdwatchers at Archerfield Wetlands Discovery Trail. Children playing at Warill Nature-based Adventure Parkland.

Artist’s impression of Archerfield Wetlands District Park.
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The Flood Resilient Homes Pilot Program is 
designed to help residents prepare for, live 
through and recover from overland flow flooding.

Delivered by Brisbane Sustainability Agency on 
behalf of Council, participating residents of the 
program receive a free Home Service by flood-
resilience experts, followed by recommendations 
which may include works to increase the flood 
resilience of a property funded through the 
Incentive Scheme.

The program was put to the ultimate test in 
February 2022, with flood waters inundating 
properties all over Brisbane. However, post-
event analysis showed that the interventions 
delivered as part of this program were crucial to 
participants’ ability to recover quicker during this 
flood event. 

FLOOD RESILIENT HOMES PILOT PROGRAM

Key achievements in 2021-22:
• Completed 47 home assessments, with 297 

home assessments completed since the pilot 
programs’ inception.

• Progressed Incentive Scheme works, with 
34 properties’ works complete, with 159 
Incentive Scheme participants completed 
since the pilot programs’ inception.

• Undertook a post-flood assessment report, 
which identified 89% of properties with 
completed resilience works reported positive 
outcomes following the February/March 2022 
severe weather event.

• Commenced planning for the future flood 
resilience program, exploring the potential 
to support additional homeowners and 
businesses in 2022/23.

• Liaised with homeowners, insurers and 
external contractors following the February/
March 2022 severe weather event to support 
homeowners to build back better.

Flood Resilient Homes Pilot Program participant in Rosalie.

Expert partner and participant inspecting water-resistant skirting.

“I got it cleaned up so fast 
because of the skirting tiles [the 
program] put down... I was able 
to get a hose the next day and 
hose it out, room by room.”

In 2011, Kevin ‘Rusty’ Adams’ apartment 
was inundated with flood waters, requiring 
a 6-person clean up of the property which 
was uninhabitable for two weeks after the 
flood event. 

Rusty joined the Flood Resilient Homes Pilot 
Program in 2018 and had received a home 
assessment, recommendations and over 
$47,000 worth of funded flood-resilient 
works. When the 2022 flood waters rose 
higher than 2011, Rusty’s apartment was 
prepared. Rusty was able to clean out the 
property and move back in within hours.

Flood resilience construction and architect suppliers.

Kevin ‘Rusty’ Adams.

11
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Solar installation at Centenary Rowing Club. Turf quality test at Sandgte Hawks Football Club.

Energy expert consulting club representatives at Bulimba Cricket and Bulimba Hockey Club.

Brisbane Sustainability Agency delivers the 
Resilient Clubs Support Program on behalf of 
Council, servicing over 180 Brisbane community 
and sporting clubs.

Operating since 2020, the program aims to 
support over 260 clubs across Brisbane by 2024 
to lower their environmental impact and resource 
use from energy, water and waste. 

Expert audits, action plans, funded-works and 
coaching is provided to help participating clubs 
reduce their operation and maintenance costs, 
lower their environmental footprint and grow 
cost savings that can be invested back into their 
members, facilities and local community.

Key achievements in 2021-22:
• An additional 86 clubs joined the program 

in 2021/22, totalling 183 clubs participating 
in the program since its inception.

RESILIENT CLUBS SUPPORT PROGRAM

• Site energy and water efficiency audits were 
completed at 127 clubs in 2021/22, equating 
to 172 clubs participating in the audit process 
since the programs’ inception. 

• Provided coaching activities and resources to 
all participating clubs. 

• Progressed major works at 85 participating 
clubs in 2021/22, providing a total of 90 
sites that have been supported through the 
program with major works, which included 
up to $10,000 worth of irrigation, energy or 
plumbing upgrades per site. 

• Continued to develop tailored action plans 
and post-program assessments, allowing 
clubs to incorporate sustainability into their 
strategic planning.

• Installed 26 solar systems at participating 
clubs in 2021/22, contributing to 48 solar 
systems installed through the program, 
equating to 895.3kW installed capacity, 
reducing the carbon emissions equivalent of 
removing about 380 cars off the road each 
year.

Bulimba Bowlo  is a bustling community hub 
offering a lively, casual bar and dining area as 
well as a popular bare-foot bowls for friends 
and families to enjoy. As part of the Resilient 
Clubs Support Program, the club has 
received expert audits, recommendations 
and funded-works such as installation of a 
solar photovoltaic system, energy monitoring 
devices, tap-timers, efficient sprinkler heads 
and more. The benefits from the program are 
estimated to save Bulimba Bowlo 698,200L in 
water, 36,950kWh in energy and a reduction 
of $8,820 in their operating costs.

“Energy and water use is a 
significant part of our costs. The 
introduction of solar energy 
reduces our reliance on the energy 
companies... we can reinvest 
that into the club to benefit the 
community.” - Rod Jackson, Bulimba 
Bowlo

13
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Due to their location in low-lying areas, sporting 
and community clubs have experienced 
disproportional destruction and devastation. It is 
estimated that approximately 300 Council-leased 
sporting and community clubs were impacted by 
the February/March 2022 severe weather event. 

As a result, Council introduced the Rebuild and 
Recover Flood Resilient Communities Program 
to support flood-affected community clubs 
to better understand their estimated flood 
level and risk, as well as providing site specific 
recommendations to encourage building back 
better through opportunities to reduce future 
flooding impacts. Brisbane Sustainability Agency 
was proud to deliver this initiative on behalf of 
Council.

Key achievements in 2021-22:
• Completed 102 flood resilience assessments 

and recommendations reports at selected 
that experienced flooding in February/March 
2022. 

• Provided flood resilience resources to increase 
awareness around flood risk, educate on the 
principles of flood resilience and promote 
building back better to reduce the impacts of 
future flooding.

• Developed a Flood Management Plan 
template for community facilities to assist 
them to ‘Prepare- Respond-Recover’ from 
a flood event. This was designed to help 
community facilities return to their key 
activities as quickly as possible after a flood 
event.

• Delivered coaching webinars to help clubs 
recover their turf following a flood event and 
to provide guidance on completing a Flood 
Management Plan for their site.

REBUILD AND RECOVER 
- FLOOD RESILIENT 
COMMUNITIES PROGRAM

Flood resilience experts and club representative inspecting 
flood damage at Brisbane Womens Hockey Club.

Brisbane Womens Hockey Club.

Flood resilience experts and club representative discussing 
flood levels at Downey Park Netball Club.

Lighting electrical being repaired at Downey 
Park after incurring flood damage.

Downey Park canteen flood height
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The Brisbane Carbon Challenge is an initiative 
of Council and is proudly delivered by Brisbane 
Sustainability Agency. The challenge encourages 
and supports residents to understand and reduce 
their household carbon footprint and save money 
on their household bills at the same time. The 
challenge aims to reduce household emissions 
from the current average of 11.55 tonnes, to six 
tonnes by 2031.

The challenge offers Brisbane residents an 
online carbon calculator, low-carbon actions 
and resources to help them understand and 
reduce their home energy, transport and waste 
emissions. 

To demonstrate the potential of the program, in 
2021, 20 champion households were selected to 
take the Challenge to reduce their emissions by 
50% and demonstrate their experiences along 
the way. Champion households were supported 
with installation of home energy monitoring 
system, an in-home assessment, a tailored action 
plan and one-on-one coaching.

BRISBANE CARBON CHALLENGE

Key achievements in 2021-22:
• 943 residents completed the carbon 

calculator in 2021-22, bring the total number 
of residents completing the carbon calculator 
to 2,498 from September 2020 to June 2022.

• 18 Champion Households completed the 
Carbon Challenge, with an average emissions 
reduction of 55% across home energy, 
transport and waste. Five of these champion 
households exceeded a 75% reduction.

• Promotion across a range of channels  
including a feature in Tim Minchin’s Tour 
Green Guide, 4EB radio station, Real Estate 
News and the Green Heart Fair.

• Commenced planning for the future program, 
with the goals to encourage residents to 
reduce their carbon footprint using the 
practical tools and initiatives undertaken by 
champion households.
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Heidi Morris and her daughters became a 
‘Champion Household’ of the Brisbane Carbon 
Challenge in 2021. They were supported by 
Brisbane Sustainability Agency to reduce their 
household carbon emissions with webinars and 
calls, resources, coaching emails, action plans 
and support items across home energy, water 
and waste. The Morris family took many actions 
through the program, such as switching to 
100% renewable energy (GreenPower), starting 
composting their food waste, reducing their 
vehicle use with an e-bike and changing their 
behaviours at home to become more energy 
efficient.

By doing this, the Morris family reduced their 
carbon footprint by 78% within a year! 

“The Carbon Challenge has helped 
me to better understand the 
different factors contributing to 
my household’s overall carbon 
emissions… Through an exciting 
journey of discovery, explanation 
and inspiring education, we were 
able to identify and focus on specific 
strategies that would reduce my 
household emissions and review and 
adapt them..” 
- Heidi Morris

Eliza Hawken reduced her household 
carbon footprint by 83%.The Boyd family reduced their  

household carbon footprint by 83%.

The Cavdarski family reduced their 
household carbon footprint by 79%.

Champion household, Heidi Morris and her two daughters.
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NRMA Insurance, supported through its 
parent company IAG, partnered with Brisbane 
Sustainability Agency in 2020 on the Climate 
Adaptive Homes project. The project aims to 
identify, develop and test a series of solutions 
and initiatives to help homeowners in South East 
Queensland communities be better prepared for 
severe weather events, such as storms, floods 
and bushfires.

In 2022, Brisbane Sustainability Agency delivered 
Storm Check pilot project – a trial assessment 
program offered to a group of homeowners in 
South-East Queensland that aimed to identify 
ways to make their properties more resilient to 
severe storms and to understand what motivates 
homeowners to act on the recommendations of 
the resilience experts.

Key achievements in 2021-22:
• 40 home assessments completed to identify 

opportunities to improve property storm 
resilience.

• The most commonly recommended actions 
related to roof drainage system, site water 
management, window protection, and 
property maintenance.

• 74% took action within six months of their 
assessment.

• 55% of participants reported an increase in 
the value they placed on storm resilience 
after they participated in Storm Check pilot 
project. Participants reported the February/
March 2022 rain event as an influencing factor.

• Progressed planning for opportunities to 
build on the success of the Storm Check 
pilot project, and identify future partnership 
and collaboration opportunities between 
Brisbane Sustainability Agency and IAG/
NRMA Insurance.

CLIMATE ADAPTIVE 
HOMES PROGRAM

Storm Check inspection at Pullenvale.

An advertising campaign was used to 
recruit participants.

Storm Check inspection at Clayfield.

Storm Check inspection at Pullenvale.

19
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In April 2022, Brisbane Sustainability Agency 
concluded Council’s Community Facilities 
Maintenance Program. 

Aligned to the Resilient Clubs Support Program, 
this program offered Brisbane City Council 
community leased facilities building and roof 
audits to assess the condition, maintenance 
requirements and remaining lifespan data, 
along with opportunities for improving building 
performance, including storm resilience 
and thermal performance, and sustainability 
opportunities, including assessment for the 
potential of solar installation in the future.

COMMUNITY FACILITIES MAINTENANCE PROGRAM

Key achievements in 2021-22:
• 45 building and roof audits completed on 

Council community leased facilities.
• 37 sites identified as suitable for solar 

installation.
• 17 sites subsequently received a solar 

system installation through the Resilient 
Clubs Support Program. 

• Additional sites audits through this program 
will be considered for solar system installation 
in the future.

Centenary Rowing Club.

Centenary Rowing Club.

Bulimba Hockey Club.

As an initiative supported by Council’s Economic 
Recovery Taskforce, Brisbane Sustainability 
Agency developed and launched the Sustainable 
Business Hub, an online platform developed to 
help businesses reduce their operational costs 
and environmental footprint from energy, waste 
and waste.

With online tools, advice, solutions, case studies 
and special offers, small and medium businesses 
in Brisbane can access a pool of knowledge to 
help save on bills.

SUSTAINABLE BUSINESS HUB

Key achievements in 2021-22:
• New wedsite and energy calculator tool 

developed and launched, successfully 
connecting small and medium businesses 
with quick wins and smart investments to save 
on energy, waste and water consumption and 
costs.

• 1,702 homepage views since the launch.
• 83% of on-page survey responses reported 

being satisfied or very satisfied with the 
usefulness of the content.

21
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EVENTS AND COMMUNITY ENGAGEMENT This was the first year Green Heart Fair took 
place at Victoria Park / Barrambin.
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Attendees viewing performances on the Main Stage while enjoying lunch.

Brisbane Sustainability Agency proudly delivered 
Brisbane’s favourite sustainability festival, the 
Green Heart Fair (fair) in partnership with Council.

The fair featured over 120 of Brisbane’s leading 
sustainability experts who shared practical tips 
and tricks to help residents live a more eco-
friendly life.  Visitors were treated to sustainability 
displays, workshops, eco-friendly products, free 
native plants, artisan markets, live entertainment, 
food trucks and more at the free, family and dog-
friendly events.

This year the fair was held at Brisbane’s newest 
green space, Victoria Park / Barrambin for the 
first time.

GREEN HEART FAIR

Key achievements in 2021-22:
• 15,000 estimated visitors.
• 3,000 native plants were given away.
• 120 sustainable exhibitors, displays and 

workshops.
• 1.76m media impressions.
• Connection with 285,000 people through 

social media channels.
• 1,600 litres of event organic waste was 

composted and diverted from landfill.
• 100% compostable serveware used at the 

event.
• Solar powered stages.
• Sponsor partners included Channel 7, 

Officeworks, Urban Utilities and Brandition.

“Thank you so much for another 
wonderful family day out. The Green 
Heart Fair is definitely one of my 
families yearly highlights.”

“Location amazing, plenty of stalls 
to suit everyone in the family, kids 
loved all the activities, we all walked 
away with practical strategies to 
live lighter on the planet, staff were 
enthusiastic and helpful.”

This year’s Green Heart Fair had an attendee 
satisfaction rate of 98%, with 52% of attendees 
being first-time visitors this year.

Free native plant giveaways are always 
a popular attraction at the fair. There are sustainable activities for all ages.

The whole family can enjoy fun, educational 
performances by Art for Earthlings.

In response to the Covid-19 impacts within the 
community, Brisbane Sustainability Agency 
transformed the September 2021 Green Heart 
Fair into a virtual Fair and delivered a series of 
pop-up events during Green Heart week across 
Brisbane. Three pop up events were delivered, 
which was supported by the online fair, including 
DIY videos, tips from experts, exclusive product 
deals and offers.

Key achievements in 2021-22:
• Online fair received 4,157 website visits and 

reached 135,872 people on social media.
• Pop-up events held at Westfield Carindale 

Shopping Centre, Queen Street Mall and 
King George Square, giving out free native 
plants and sustainability resources.

• 3,000 native plants given away through the 
Green Heart week pop-up events.

GREEN HEART FAIR POP UP EVENTS



Talks and panel discussions were 
held by subject-matter experts.

Students from 20 schools enjoyed 
the Showcase Schools Day.

Stalls and activities educated guests of all ages.
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Since 2017, Brisbane Sustainability Agency has 
proudly delivered the WasteSMART Brisbane 
Awards (formerly, Cleaner Suburbs Awards) on 
behalf of Council. These awards celebrate the 
achievements of those in the Brisbane community 
who undertake ‘waste smart’ activities and 
practices to create a clean and green Brisbane.

WASTESMART BRISBANE 
AWARDS

Key achievements in 2021-22:
• 252 nominations received for the 2021 

WasteSMART Brisbane Awards over eight 
award categories.

• 3,751 votes received from the public voting 
category. 

• 11 WasteSMART Awards awarded, with a 
prize pool worth over $4,000. 

• Sponsor partnerships with IKEA, Cleanaway, 
Containers for Change Queensland and the 
University of Queensland.

• 7, Officeworks, Urban Utilities and Brandition.

All the winners and presenters of the 2021 WasteSMART Brisbane Awards.

Welcome to Country ceremony.

The Office of the Queensland Chief Scientist 
partnered with Brisbane Sustainability Agency 
to host the second annual Sustainability and 
Science Showcase in June 2022. This event was 
held at the Queensland Museum, and highlights 
the latest research, actions and ideas to help 
Queenslanders joining in citizen science to do 
their bit to protect the planet.

Key achievements in 2021-22:
• 2,500 attendees visited the displays and 

forums, which provided an opportunity for 
the community to engage with Queensland’s 
leading organisations, researchers and  

SUSTAINABILITY AND SCIENCE SHOWCASE 2022

        businesses who are at the forefront of research    
      and community education.
• 10 expert speakers across 2 forums, who 

shared their insights on using innovations 
in science and sustainability to protect the 
planet.

• Over 20 sustainable displays, including citizen 
science activities and interactive wildlife 
displays. 

• The event included a schools day, which was 
attended by over 20 Queensland schools 
attending, who were given the opportunity 
to be paired with a sustainability mentor who 
will guide schools over a six month period.
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Brisbane Sustainability Agency have grown an 
audience of sustainably-minded residents that 
look to Brisbane Sustainability Agency for trusted 
information and leadership on sustainable living. 

The online sustainable living hub provides DIY 
tips and advice for households on how to take 
meaningful, measurable action in a range of 
areas, including lowering household waste and 
energy bills, gardening, saving water, reducing 
carbon emissions and becoming an eco-
conscious consumer. Multiple online campaigns 
educate audiences on Brisbane Sustainability 
Agency News, Living for Less and Low-Carbon 
Living and Brisbane Sustainability Agency social 
media channels continue to grow, promoting 

ONLINE ENGAGEMENT AND EDUCATION

programs and educating the community about 
sustainable living

Key achievements in 2021-22:
• 373 new subscribers to the ‘Low Carbon 

Living’ monthly e-newsletter, with a total of 
1,146 subscribers.

• 312 new subscribers to the ‘BSA News’ 
quarterly e-newsletter, with a total of 1,816 
subscribers.

• 2,352 new subscribers to the monthly ‘Live for 
Less’ e-newsletter, with a total of 27,787. 

• 158,200 Brisbane Sustainability Agency and 
Live for Less website views.

• Social media activity was seen 577,250 times.

In partnership with Council, Brisbane 
Sustainability Agency delivered a series of 
‘Cooling our Communities’ events across 
Brisbane, which invites local residents to plant 
trees on community street verges to cool street 
temperature and celebrate local parks.

COMMUNITY EVENTS

Key achievements in 2021-22:
• Three events held in the suburbs of Nundah, 

Inala and Stones Corner.
• Each event attracted approximately 150 

attendees.
• Displays included local community groups, 

Council initiatives, wildlife displays and hands 
on activities.
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Brisbane Sustainability Agency look forward to 
continuing supporting Council, Brisbane residents 
and visitors, and the business community with 
diverse programs, projects and events planned 
for the year ahead. 

Following the devastating flood experienced 
in 2021-22, Brisbane Sustainability Agency 
will continue the crucial work of building flood 
resilience with Council across the Rebuild and 
Recover Flood Resilient Communities and the 
Flood Resilient Homes Program.

We are excited to continue the partnership with 
IAG as further opportunities are explored to 
deliver resilience and sustainable outcomes for 
IAG and their customers.

Through the Resilient Clubs Support Program, 
Brisbane Sustainability Agency is looking 
forward to helping more community clubs and 
organisations to become more sustainable, and 
continuing to supporthouseholds to reduce their 
carbon footprint through the Brisbane Carbon 
Challenge with the launch of an enhanced 
platform featuring a personalised action plan and 
other useful tools and resources. Following its 
launch in 2021-22, the Sustainable Business Hub 
will  continue to educate and help Brisbane’s small 
and medium-sized businesses find new ways to 
lower their operational costs and environmental 
impact.

The Oxley Creek Transformation project has 
a significant year planned, with construction 
scheduled to commence on the Archerfield 
Wetlands District Park. This will see the 
development of new facilities for the community 
to connect with nature and each other, including 
a large adventure play space featuring an exciting 
water play area, a youth hub and basketball court, 
an event lawn and a catchment centre focused 
on the environmental rehabilitation of the Oxley 
Creek catchment.

Brisbane Sustainability Agency is also excited 
to continue community engagement with a full 
suite of events throughout the year to celebrate,  

THE YEAR AHEAD

educate, empower and entertain Brisbane 
residents and visitors about all things sustainable 
living. This includes a series of Green Heart pop-
up events throughout the city and delivering an 
exciting Green Heart Fair event at Victoria Park / 
Barrambin in May 2023.

The work undertaken over the past 12 months 
has helped set the foundation for a strong future, 
delivering build environment, sustainability 
and climate resilience outcomes for Brisbane. 
Brisbane Sustainability Agency thank Council, 
our partners and the community for their support 
and dedication towards a clean, green and 
sustainable Brisbane.
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AUDIT  INDEPENDENCE DECLARATION 
 
 
 
 

To the Directors of Brisbane Sustainability Agency Pty Ltd 

This audit  independence declaration has been provided pursuant to s.307C of the 
Corporations Act 2001.  

Independence declaration 

As lead auditor for the audit of Brisbane Sustainability Agency Pty Ltd for the financial year 
ended 30 June 2022, I declare that, to the best of my knowledge and belief, there have been: 

(a) no contraventions of the auditor independence requirements of the Corporations Act 
2001 in relation to the audit 

(b) no contraventions of any applicable code of professional conduct in relation to the 
audit. 

 
 

28 October 2022 
 
 
 
Sri Narasimhan Queensland Audit Office 
as delegate of the Auditor-General Brisbane 























































 

 

To the Members of Brisbane Sustainability Agency Pty Ltd 

Report on the audit of the financial report 

Opinion 

I have audited the accompanying financial report of Brisbane Sustainability Agency Pty Ltd (the 
Company). 

In my opinion, the financial report: 

a) gives a true and fair view of the Company's financial position as at 30 June 2022, and its 
financial performance and cash flows for the year then ended  

b) complies with the Corporations Act 2001, the Corporations Regulations 2001 and Australian 
Accounting Standards. 

The financial report comprises the statement of financial position as at 30 June 2022, the 
statement of comprehensive income, statement of changes in equity and statement of cash flows 
for the year then ended, notes to the financial statements including summaries of significant 
accounting policies and other explanatory information, and the directors' declaration. 

Basis for opinion 

I conducted my audit in accordance with the Auditor-General Auditing Standards, which 
incorporate the Australian Auditing Standards. My responsibilities under those standards are 
further described in the section of my 
report. 

I am independent of the Company in accordance with the ethical requirements of the Accounting 
Code of Ethics for Professional 

Accountants (the Code) that are relevant to my audit of the financial report in Australia. I have also 
fulfilled my other ethical responsibilities in accordance with the Code and the Auditor-General 
Auditing Standards. I am also independent of the Company in accordance with the auditor 
independence requirements of the Corporations Act 2001. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis for 
my opinion. 

Other information 

Other information comprises financial and non-financial information (other than the audited 
the 

annual report for the year ended 30 June 2022

 directors are responsible for the other information.  

My opinion on the financial report does not cover the other information and accordingly I do not 
express any form of assurance conclusion thereon.  

In connection with my audit of the financial report, my responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
report or my knowledge obtained in the audit or otherwise appears to be materially misstated.  



 
If, based on the work I have performed, I conclude that there is a material misstatement of this 
other information, I am required to report that fact.  

I have nothing to report in this regard. 

Responsibilities of the Company for the financial report 

The Company's directors are responsible for the preparation of the financial report that gives a true 
and fair view in accordance with the Corporations Act 2001, the Corporations Regulations 2001 
and Australian Accounting Standards, and for such internal control as the Company's directors 
determine is necessary to enable the preparation of the financial report that is free from material 
misstatement, whether due to fraud or error.  

The Company's directors are also responsible for assessing the Company's ability to continue as a 
going concern, disclosing, as applicable, matters relating to going concern and using the going 
concern basis of accounting unless management either intends to liquidate the Company or to 
cease operations, or has no realistic alternative but to do so.  

responsibilities for the audit of the financial report 

My objectives are to obtain reasonable assurance about whether the financial report as a whole is 

includes my opinion. Reasonable assurance is a high level of assurance, but is not a guarantee 
that an audit conducted in accordance with the Australian Auditing Standards will always detect a 
material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in aggregate, they could reasonably be expected to influence 
the economic decisions of users taken on the basis of this financial report. 

As part of an audit in accordance with the Australian Auditing Standards, I exercise professional 
judgement and maintain professional scepticism throughout the audit. I also:  

 Identify and assess the risks of material misstatement of the financial report, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain 
audit evidence that is sufficient and appropriate to provide a basis for my opinion. The risk of 
not detecting a material misstatement resulting from fraud is higher than for one resulting 
from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, 
or the override of internal control. 

 Obtain an understanding of internal control relevant to the audit in order to design audit 
procedures that are appropriate in the circumstances, but not for expressing an opinion on 
the effectiveness of the Company's internal control. 

 Evaluate the appropriateness of accounting policies used and the reasonableness of 
accounting estimates and related disclosures made by the Company. 

 Conclude on the appropriateness of the Company's use of the going concern basis of 
accounting and, based on the audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt on the Company's ability to 
continue as a going concern. If I conclude that a material uncertainty exists, I am required to 

such disclosures are inadequate, to modify my opinion. I base my conclusions on the audit 
evidence ob
may cause the Company to cease to continue as a going concern.  



 Evaluate the overall presentation, structure and content of the financial report, including the 
disclosures, and whether the financial report represents the underlying transactions and 
events in a manner that achieves fair presentation. 

I communicate with the Company's directors regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that I identify during my audit. 

 

28 October 2022 

 

Sri Narasimhan Queensland Audit Office 
as delegate of the Auditor-General Brisbane 

 


