
Creating a flood  
resilient Brisbane
The Flood Resilient Homes Program is an initiative 
of Brisbane City Council, designed to help residents 
prepare for and recover from overland flow flooding.

This voluntary program is currently being trialled in 
locations across the city that have a history of this 
type of flooding. If you have received a letter about 
the program, you are invited to participate.

The Flood Resilient Homes Program consists of a free 
in-home service, tailored recommendations, and an 
incentive scheme that provides financial assistance 
for those properties where building or design 
improvements have been recommended.

The program is delivered in partnership with Brisbane 
City Council’s sustainability agency, CitySmart.

Book a free  
Home Service
If you have received a letter inviting you to the  
Flood Resilient Homes Program, book your free Home 
Service now at citysmart.com.au/floodwise

For more information, please contact CitySmart on  
07 3007 7013 or email floodwise@citysmart.com.au
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What is overland  
flow flooding?
Overland flow is excess rainfall runoff from homes, 
driveways and other surfaces. Unlike flooding caused 
by overflowing rivers and creeks, overland flow 
flooding is water that runs across the land after rain, 
either before it enters a creek or stream or after rising 
to the surface naturally from underground. It tends to 
affect localised areas rather than the whole city at once.

What is flood resilience?
Making your property flood-resilient does not stop 
actual flooding, but it will allow you to prepare for, live 
through and then return to normal household routines 
with the least amount of disruption.

Steps in the Flood 
Resilient Homes Program  

Examples of works   
Works are carried out by licensed tradespeople and 
managed by CitySmart on your behalf. Many flood-
resilient building or design works are minor and can 
usually be completed within a short timeframe, with no 
disruption or displacement to owners or tenants.

Examples include:

• raising and upgrading electrical fittings to higher levels
• raising air conditioning and hot water systems  

to higher levels
• raising washing machines and dryers to higher levels
• replacing cabinets with flood-resilient materials  

such as compact laminate
• replacing flooring with water-resistant flooring
• replacing skirting with water-resistant skirting
• replacing cavity walls with water-resistant  

single-skin walls 
• replacing all hollow core doors with solid core doors

• raising the existing floor level in the house.

Step 1 – Home Service
For this free assessment you will meet with 
a flood-resilience expert at your home, who 
will provide a personalised assessment of your 
property and discuss your property’s flood history.

Step 2 – Home Service 
Recommendations
The recommendations follow your Home 
Service. They may include recommended 
building or design works to increase the flood 
resilience of your property.

Step 3 – Incentive Scheme
If any building or design recommendations 
have been made in the resident’s report, 
properties may progress to the incentive 
scheme for financial assistance. The scheme is 
designed to cover costs and project manage 
any recommended works.


